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The purpose of this modification is to clarify the types of connections available for certain sites and
modify the Remote User Credit. Accordingly, make the following changes:

1. Under Part One, Tables Four through Ten, change the Monthly Service Prices for ltems
004105 / 014105 to -$2.93 and for items 004106 / 014106 to -$4.48.

2. Under Part One, CLIN NOTES, delete Note O and replace it with the following:

“NOTE O - Remote User Credit — Very Small Site, as identified in Attachment 1, Statement of
Objectives, subparagraph 2.1.4, shall only be ordered in conjunction with CLINs 0001AA —

0001AD and 0002 (and, if option is exercised 0100AA — 0100AD and 0102). CLIN 004106 (and, if
option is exercised, 014106) can only be ordered with CLINs 0036AA — 0036AD (and, if optionis  _
exercised 0136AA — 0136AD). This item applies to seats ordered for a site.”

3. Under Attachment 1, Statement of Objectives, make the following changes:
A. Delete section 2.1.4 and replace it with the following:
“2.1.4 Remote User Credit — Very Small Sites

This item provides a reduction to the monthly service price for remote users at very small sites as
a result of changed performance levels for Shared File Performance; SLA 5.4 will not be measured
at these sites. This does not delete any basic services. Altemative technology such as SDSL (at
a speed not less than 640 kbs), Frame Relay (at a2 CIR of not less than 768 kbs), Fractional T-1 (at
a speed not less than 768 kbs), etc. may be used for unclassified service at remote sites with 23 or
fewer seats. The Contractor shall not provide service at such sites using dial-up connections,
alternative technology at lower speeds, or other solutions unless specifically authorized by the
Director, NMCI. The Contractor is not required to provision Frame Relay service to fewer than ten
seats at a site or Fractional T-1 service to fewer than twelve seats at a site.

2.1.5 On Base Low Density Users

To service on-base locations having 9 or fewer seats, the Contractor may use alternative
technology such as SDSL (at a speed not less than 640 kbs), Long Range Ethemnet (LRE) (at a
speed not less than 5-15 Mbps), etc. The Contractor shall not provide service to such seats using
dial-up connections, alternative technology at lower speeds, or other solutions unless specifically
authorized by the Director, NMCI.”

4. Under Attachment 2, Service Level Agreements, delete the following relaxed service levels:

SLA 1 — Performance Category 3A
SLA 15 - Performance Category 1A
SLA 28 — Performance Categories 1A and 2A

A CONFORMED COPY OF THE REVISED CONTRACT IS MADE A PART OF THIS
MODIFICATION AS A RESULT OF THE CHANGES OUTLINED HEREIN.

All other terms and conditions of Contract N0O0024-00-D-6000 remain unchanged, and in full force
and effect.




