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eDS
Client

Client involves the advanced (non-level 1) support of the end user device and the client software configuration. The key delivery model
is to leverage such remote management tools as Tivoli to allow instant access to the end users' device by spanning the internet.

Core Training
Core Skills > » Core Examinations

Remedy Microsoft Certified Systems
DELL Workstations Remedy Administrator (MCSA) on Microsoft
Microsoft Windows 2000 Client Windows 2000 Examination
Tivoli Remote Control DELL Workstations
Client Application Configuration
CompTIA A+ Windows 2000 Network and

Operating System Essentials

Courses ¥

ificati
Tivoli Remote Control Core Certification

Microsoft Certified Professional in

Client Application Configuration Windows 2000 (MCP)

CompTIA At Training CompTIA A+ Certification
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Messaging

This billet will focus on Exchange support and the related peripherals of OWA and Black Berry support. Specific activities are the
configuration and administration of the exchange system, the end to end mail routing management, and the interfaces to the Black

Berry and OWA systems

Core Skills

Remedy

DELL Workstations

Microsoft Windows 2000 Client
Tivali Remote Control

Client Application Configuration
CompTIA A+

CompTIA Netwark+

Core Training

Core Examinations

Windows 2000 Network and Operating
System Essentials Course

Tiveli Remote Control
Client Application Canfiguration

Windows 2000 Network and Operating
System Essentials Courses

Implementing Windows 2000
Professional Server Course

Updating Support Skills from NT 4.0 to
Windows 2000 Course

Managing a Windows 2000 Network
Environment Course

Microsoft Exchange Server 5.5 Series
Concepts and Administration Course

CompTIA A+ Course

CompTIA Netwark + Course

Installing, Configuring and
Administering Windows 2000
Professional Examination

Installing, Configuring and
Administering Windows 2000 Server
Examination

Managing Windows 2000 Network
Environment Examination

Implementing and Supporting
Microsoft Exchange 5.5 Examination

W

Core Certification

Microsoft Certified Systems
Administrator Certification

CompTIA A+ Certification

CompTIA Metwork+ Certification
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Server

The Server area includes Windows 2000 server (W2K), Active Directory, and the File and print services, Web Servers on the W2K platform is also contained
here. The billet and the corresponding training will focus on two broad areas of specialization, AD and W2K, AD will include extensive training in the
application and support of the AD framework, focusing on such items as activity definition, domain structure, inter-operation between domains, security,
auditing, and maintenance. Extensive lab work in conjunction with self-pace and classroom training will be required,

W2K will focus on the key services around both delivery of File and Print services, but also the application layer services in support of the key applications.

Specific areas include server configuration, tuning, debug, and server side security, sever side AD, and network interfacing

Core Skills

Remedy

Microsoft Windows 2000 Server
Tivali Remote Control

CompTIA A+

CompTIA Network+

¥

Core Training

Remedy
DELL Workstations

Windows 2000 Network and Operating
System Essentials Course

Tivali Remote Control

Windows 2000 Metwork and Operating
Systern Essentials Courses

Implementing Windows 2000
Professional Server Course

Updating Support Skills from NT 4.0 to
Windows 2000 Course

Managing a Windows 2000 Network
Environment Course

CompTIA A+ Course

CompTIlA Metwork+ Course

A4

Core Examinations

Installing, Configuring and
Administering Windows 2000
Professional Examination

Installing, Configuring and
Administering Windows 2000 Server
Examination

Managing Windows 2000 Network
Environment Examination

CompTIA A+ Course Examination

CompTIA Network+ Examination

r

Specialization

Windows 2000 File and Print Server
Administration

Windows Active Directory
Administration

Windows 2000 Web Server
Administration

Windows 2000 Server Security




NMCI

MNAYY MARINE CORPS INTRAMET

Appendix D

Server Specialization

Window 2000 File and Print
Server Administration Training

Windows 2000 Active Directory
Administration Training

Installing, Configuring and
Administering Microsoft Exchange
2000 Server Course

OR
Implementing Microsoft Windows
2000 Clustering

Implementing a Microsoft
Windows 2000 Netwark
Infrastructure Course

Implementing and Administering a
Microsoft Windows 2000 Directory
Services Infrastructure

Windows 2000 Webserver
Administration Training

Designing a Highly Available Web
Infrastructure

|

l

Window 2000 File and Print
Server Administration
Examinations

Window 2000 Active Directory
Administration Examinations

Windows 2000 Webserver
Administration Examinations

Installing, Configuring and
Administering Microsoft Exchange
2000 Server Examination

OR
Installing, Configuring, and
Administering Microsoft Clustering
Services by Using Microsoft
Windows 2000 Advanced Server

Implementing and Administering a
Microsoft Windows 2000 Network
Infrastructure Examination

Designing a Microsoft Windows
2000 Directory Services
Infrastructure

Designing Highly Available Web
Solutions with Microsoft Windows
2000 Server Technologies

k.

k

Core Certification

Core Certification

Core Certification

Microsoft Certified Systems
Administrator Cerlification

CompTIA A+ Cerlification

CompTIA Network+ Certification

Microsoft Certified Systems
Administrator Certification

CompTIA A+ Certification

CompTIA Network+ Certification

Microsoft Cerlified Systems
Administrator Certification

CompTIA A+ Certification

CompTIA Metwork+ Certification
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Advanced Server Specialization

Citrix Server Training

Citrix MetaFrame 1.8 for Windows
Course

k

Citirx Server Administration
Examinations

Exam 218

h J

Core Certification

Citrix Certified Administrator

kA J

Advanced Citrix Server Training

Citirx Resource Manager Course

Advanced Citrix Server
Implementation

Citrix Securing Application
Deployment over the Internet

Citrix Nfuse Chassis Administration
with Enterprise Services

I

Advanced Citrix Examinations

CCA Plus four examinations required
Exam 910
Exam 920
Exam 931

Exam 961

A J

Advanced Citrix Certifications

Citrix Certified Enterprise
Administrator
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Advanced Server Specialization

Advanced Microsoft Server

Advanced Microsoft Server Training Examinations

Core Exams (5 Exams Required)
Four operating system exams. Candidates must pass one exam from each set of operating
system exams—client operating system and networking system

Design exam (1 Exam Required)
Candidates must pass one exam that provides proof of expertise for design skills for specific
Microsoft server technologies,

Elective Exams (2 Exams Required)

The elective exams provide a valid and reliable measure of technical proficiency and expertise
in solution design and implementation. MCSE candidates should also have at least one year of
experience implementing and administering a network operating system, implementing and
administering a client operating system, and designing a network infrastructure.

R Microsoft Certified Systems Engineer
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Information Assurance

Information Assurance is the complex service area that includes policy setting, enforcement and incident management of the
Information Assurance infrastructure. The staff in this area focuses on configuring/maintaining the infrastructure components in
scope to include Firewalls, IDS (Intrusion Detection Systems) and the various |1A scanning utilities.  In the event of a classified
spillage or intrusion this team will be prime in addressing the event and taking corrective action.

Window 2000 Server Security
Administration Training

Window 2000 Proxy Server
Administration Training

Symantec Raptor
Administration Training

Course 2150: Designing a Secure
Microsoft Windows 2000 Network

Course 2153 Implementing a
Microsoft Windows 2000 Metwork
Infrastructure

Designing a Secure Microsoft
Windows 2000 Network

Implementing a Microsoft
Windows 2000 Network
Infrastructure

Firewall Advanced Topics

Symantec Enterprise Firewall 7.0

v

v

Window 2000 File and Print
Server Administration
Examinations

Window 2000 File and Print
Server Administration
Examinations

!

Implemeanting and Administering
Security in a Microsoft Windows
2000 Metwaork

Implemeanting and Administering
Security in a Microsoft Windows
2000 MNetwork

Symantec Raptor
Administration Examinations

A J

A

Symantec Enterprise Firewall

Firewall Advanced Concepts

Y

Core Certification

Core Certification

Core Certification

Microsoft Certified Systems
Administrator Certification

CompTIA A+ Certification
CompTIA Network+ Certification
CompTIA Security+ Certification

Microsoft Certified Systems
Administrator Certification

CompTIA A+ Certification
CompTIA Network+ Certification
CompTIA Security+ Certification

Symantec Product Specialist
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Data Center

This area focus on the specific maintenance and administration of the server farm environments including the SAN, Storage
Systems, and the facilities issues such as power, air, and access control. This billet really focuses on the back up, restore and
data management areas.

Core Training
Core Skills » . Backup and Restore Systems

Training

Remedy Vertas NetBackup 4.5 Using

NetBackup UNIX
OR

Vertas NetBackup 4.5 Solaris
OR

Vertas NetBackup 4.5 Windows
OR

Vertas NetBackup 4.5 Enterprise

Microsoft Windows 2000 Server Remedy

Tivoli Remote Contral Windows 2000 Network and Operating
System Essentials Courses

CompTIA A+ Certification
Tivoli Remote Control

CompTIA Network+ Certification

CompTIA A+ Course

kL 4

CompTIA Network+ Course Backup and Restore Systems

Examinations

Veritas Data Protection
Administrator Examination

CompTIA A+ Examination

CompTIA Network+ Examination

!

Core Certification

Veritas Data Protection
Administrator Certification

CompTIA A+ Certification

CompTIA Network+ Certification
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Data Center Specialization

Oracle 9i Server Administration
Training

Introduction to Oraclegi; SQL

Oracle9i DBA Fundamentals |

l

Oracle 9i Server Administration
Examinations

Intraduction to Oraclegi; 3QL
(#120-007)

OR
Intraduction to Oracle; SQL and
PL/SQL {#120-001)

Cracle 9i Database:
Fundamentals | (#120-031)

L

Core Certification

Oracle9i Database Administrator
Certified Associate

¥

Advanced Oracle 9i Server
Administration Advnced
Training

¥

Cracle9i DBA Fundamentals ||

Oracle9i Database Performance
Tuning

l

Advanced Oracle 9i Server
Administration Examinations

Oracle9i Database: Fundamentals
I (#120-032)

Oracle9i Database: Performance
Tuning (#120-033)

¥

Advanced Certification

Advanced Oracle 9i Server
Administration Advnced
Training

Oracle Enterprise Manager 9
OracleSi; SQL Tuning Warkshop

DracleSi Database: Implement
Partitioning

DracleSi: Real Application
Clusters

OracleSi Database: Advanced
Replication

DracleSi Spatial

Dracle9i: Data Warehouse

Adrministrabon l

Advanced Oracle 9i Server
Administration Examinations

Examination is a two-day event

¥

Cracle9i Database Administrator
Certified Professional

Advanced Certification

OracleSi Database Administrator
Certified Master
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Network
This billet focuses on the delivery of base and building network infrastructure including the switch and router management, cable
plant maintenance, and telco interface.

Core Training
Core Skills - > Core Examinations
Remedy CompTIA A+ Examination
Cisco Router and Switch Management Remedy CompTIA Network+ Examination
Tivoli Remote Control HP OpenView Cisco INCD Examination
CompTIA A+ Windows 2000 Network and Operating
CompTIA Networks System Essentials Course s

Implementing Windows 2000
Profassional Server Course

Updating Support Skills from NT 4.0 to
Windows 2000 Course

Managing a Windows 2000 Metwork
Environment Course

¥

GOmpTIAAS Codlee Core Certifications

CompTIA Network+ Course

Cisco Certified Network Associate

Interconnecting Cisco Metworking
Devices Course CompTIA A+ Certification

CompTIA Network+ Certification
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Network Advanced Training

Advanced Cisco Training

Building Scaleable Cisco
Internetworks Course

Building Cisco Multi-layer Switched
Metworks Course

Building Cisco Remote Access
MNetworks Course

Cisco Internetwork Troubleshooting
Support Course

Advanced Examinations

Cisco BSCI Examination

Cisco BCMSN Examination

Securing Cisco 105 Networks
Cisco Secure PIX Firewall Advanced

Cisco Secure Intrusion Detection
System

Cisco Secure VPN

Cisco SAFE Implementation

Cisco BCRAN Examination

Cisco CIT Examination

Advanced Cisco Certifications

Cisco SECUR Examination

Cisco CSPFA Examination

Cisco CSIDS Examination

Building Scalable Cisco Internetworks
Implementing Cisco Quality of Service
Implementing Cisco MPLS

Configuring BGP on Cisco Routers

Cisco CSVPN Examination

Cisco CSi Examination

Cisco Cerified Network Professional

Cisco BSCI Examination

Cisco QoS Examination

L

Cisco MPLS Examination

Cisco BGP Examination

v

Cisco Certified Security Professional

Cisco Certified Internetwork
Professional
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Network Advanced Training

Advanced Cisco Training

Interconnecting Cisco Network
Devices

Installation and Maintenance of Cisco
Routers

Building Scalable Cisco Metworks
Cisco Internetwork Design

Cisco Internetwork Troubleshooting
Cisco VPN Solution Product Training

Configuring BGP on Cisco Routers
Basic IP Multicast

Implementing Cisco Multicast
MPLS Technology Essentials

Advanced MPLS VPN Solutions

Advanced Examinations

¥

Becoming a CCIE is a two-step
process,

The first step is to pass a two-hour,
written qualification exam
administered through Cisco-authorized
testing centers.

The second step is to successfully
complete a hands-on lab examination
at a Cisco facility.

Advanced Cisco Certifications

w

Cisco Certified Internetworking
Engineer - Communications and
Services

Cisco Certified Internetworking
Engineer - Routing and Switching

1

Cisco Certified Internetworking
Engineer - Security

L 4

Cisco Certified Internetworking
Engineer - Yoice
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Network Advanced Training

NetCool Training

Netview Training

Cisco Works Training

HPOVPI (Flex) Training

MetCool/lmpact Course

MNetCoal/Ominbus User 3.5
Course

MNetCool/Ominbus 3.5 Course

MNetCool/Omibus Administration
and Configuration 3.5 Course

MetCool/Ominbus Core Windows
NT Course

NetCool/Visionary Course

h

Tivoli NetView far UNIX 7.1 for
Administrators {Web-based)

Tivali NetWiew for UNIX 7.1 far
Operators (Web-based)

Tivoli NetView for Windows 7.1 for
Administrators (Web-based)

Tivali NetView for Windows 7.1 for
Operators(Web-based)

Tivali NetView Performance
Monitor for TCP/IP 1.4{Web-
based)

CiscoWorks provides a host for a
variety of network administration
and maonitoring tools. Training will
be specialized and customized as
necessary.

!

l

Cisco Works Examinations

HPOVPI (Flex) Examinations

NetCool Examinations

Morne

h

Certification

¥

Netview Examinations

Mane

Maone

None

Y

r

L

Certification

Certification

Mo Certification Available

Certification

No Certification Available

Mo Certification Available

MNa Certification Available
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Deployment

Deployment focus on the specific tasks applied to create a new infrastructure, and the maintenance of environment
post implementation. The facilitation of the promote to production process and the deployment of planned releases
are the key activities in this area. Software Distribution management support is one of the key areas here.
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