Summary

This section outlines the procedures involved to provision WAN services, after the requirements and order process is complete.
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Steps / Description of Activity

Business Rules

· ISF is responsible for compliance with the contracted SLAs regardless of where WAN service is obtained.

· The DoN will provide DISN long-haul services, where available, as GFE at no cost to ISF.

· NTLC tracks and provides status of all orders through the provisioning process.

· In the event there is an emergent requirement, the CNNOC can request a priority installation.

· DISA FROR will be submitted to NTLC within ten working days of acceptance of an order.

· ISF will maintain the required architecture and configuration management documentation and support NMCI provisioning times per the NMCI contract.

· Where NMCI transport service is provided by commercial augmentation, DISA will have the opportunity to replace that service with DISA provided GFE transport.

Supporting Systems

· None

Job Aids / Templates

· TSR

· TSO

Related Activities

· WAN/DISA Planning

Actors

· Director NMCI

· PMO

· NTLC – Network Transport Logistics Center

· ISF

Additional Information (References)

· The NMCI Contract. Sections XXX reference …

· DON / DISA / ASD(C3I) Memorandum of Agreement, 17 August 2000

· The NMCI Wide Area Network (WAN) Provisioning Process Document provides guidance, defines responsibilities, and contains processes that address NMCI long-haul transport.  This document contains a detailed Concept of Operations (CONOPS) that outlines the steps, decision processes, and timelines required to provision telecommunication services by integrating DISA provided transport services with ISF augmentation. Please contact Luis Ramirez at (858) 537-0588 or Karen Krings at (619) 725-6660 to obtain the WAN Provisioning Process Document.
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